72185 COUNTY ROAD 3

800.858.4924

NAPPANEE, IN 46550 NEWM AR CORPOR AT]ON FAX 219.773.2007
WARRANTY DEPARTMENT
TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
8/13/99 1999 & 2000 DIESEL PUSHERS 177
BRAND TYPE
All O  American Star 00 Kountry Star O  Dutch Star B | All O TT0O Fw 0O
NewAire 0  Mountain Aire Wl Kountry Aire O TLondon Aire B (cAO pril DB O

O " 00O

Air Conditioning & Heating
Appliances & Accessories
Cabinets & Furniture
Chassis Components

Construction Components

OO0O00a0

Electrical Components
Exterior Components

Interior Components

Plumbing & Bath Components

Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

System III Metric gauges on Freightliner Chassis.

RECOMMENDED SOLUTION

See the attached bulletin.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.
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A Subsigiary of FREIGHTIINER

CORPORATION

Freightliner Custom

Chassis Corporation

552 Hyatt Street

Gafiney, South Carolina 29341
864.487.1700 Phone
864.487.1718 Fax

PRODUCT INFORMATION BULLETIN

TO: All Chassis Date: August 5, 1999
RV OEM's, Dealers Bulletin No.: FRT-RV799
& Distributors Type: Product Bulletin
Model: XC
CCN: N/A

SUBJECT: System Ill Metric Gauges

A program has been established with our supplier of System Il Metric gauges (Chassis
built after 1/1/99) to exchange English Speedometer and air pressure gauges (2) for
metric gauges. No reprogramming of the speedometer is required. The following is the
procedure from Kysor Medallion for exchanging the speedometer and gauges.

We at Kysor Medallion (K/M) are pleased to offer an exchange program when Metric
gauges are required for a Freightliner Custom Chassis with English gauges. Please
follow the steps below when ordering gauges.

-When calling in or faxing orders please state that this is for the FCCC Metric gauge
exchange program.

-K/M will ship the gauges with an RGA (Return Goods Authorization number) on the
invoice for tracking purpose. The invoice will reflect the price of the gauges and a
restocking fee of $8.00 per gauge.

-After receiving the Metric gauges return the un-used English gauges referencing the
RGA number to the return address below.

-After inspecting the returned gauges, K/M will return them to stock and issue credit to
the customer for the cost of the gauges.

Below is the information to order the gauges.

Frewghtliner 1s a Member of the
Daimier-Benz Group

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.
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Kysor Medallion P/N Description Price Restock Fee
7520-00000-01 Speedometer/Metric $34.33 $8.00
7525-09000-01 Frt air Gauge/Metric $12.50 $8.00
7525-10000-01 Rear Air Gauge/ Metric | $12.50 $8.00

Mailing and Return Address:

Kysor Medallion
17150 Hickory St.
Spring Lake, MI 49456

Please contact Judy Ennega with orders at:

Ph. 1(800)828-8127 ext. 314
Fax 1(616)842-7114

Note: You are responsible for notifying FCCC with the Serial Number of the chassis that has
been converted to Metric so our records will show the correct parts for future service needs. This
information can be faxed to Lea Batchler at (864)487-6400.

Sincerely

DNean T chapt

Dean Schaper
Product Manager

PRDB7-99.doc

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



