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WARRANTY DEPARTMENT

TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
9/22/99 1999 & 2000 MA DP 179
BRAND TYPE
All O  American Star O Kountry Star O Dutch Star O | All O TT0O Fw O

NewAire 00  Mountain Aire B Kountry Aire O TLondon Aired | CA O prH DB O

Air Conditioning & Heating Electrical Components

Appliances & Accessories Exterior Components
Cabinets & Furniture Interior Components

Chassis Components Plumbing & Bath Components

OO0O00a00
OO0OoOo0 .

Construction Components Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

Possible grommet failure in battery compartment where all battery cables come through back of the box. This
would pertain to all Mountain Aire Diesel Pushers for the model years 1999 and 2000 built prior to September
15, 1999.

RECOMMENDED SOLUTION

Slide the battery tray out, remove the house batteries, cut and remove the fourth rubber grommet. Install the
Newmar supplied plastic grommet in place of the rubber one. Cut plastic grommet in half and install bottom
half then the top half into the opening. Attach with 5/16” X %4 bolts through the back of the battery box.
Reinstall the battery.

The grommet part number is 02272. This is to be ordered from the Newmar Parts Department.
During this process if a metal band around wires is found, please remove and replace with plastic wire ties.

THIS TSB MUST BE PERFORMED OR INSPECTED ON ALL UNITS ON YOUR LOT OR THROUGH
YOUR SERVICE SHOP.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



