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Date Issued Model Year(s) Affected Model(s) Affected TSB # 

6/6/86 1985-1986 ALL 2 
Brand Type 

 

All  American Star  Kountry Star  Dutch Star  

NewAire  Mountain Aire  Kountry Aire g London Aire g 

All  T T  F W  

C A g D P  D B  
 

 Air Conditioning & Heating g Electrical Components 

 Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 

 Chassis Components  Plumbing & Bath Components 

 Construction Components  Windows, Awnings, Vents, & Doors 
Description of Problem 

Generator slide out brackets.  Some units may be equipped with generator slide out brackets that the ball 
bearings fall out due to improper alignment, causing the track not to slide out properly and could also result in 
the generator dropping down. 

Recommended Solution 
A visual inspection of the slide mechanism while moving the generator in and out of the storage location should 
allow one to determine if the slides have been properly installed.  Some of the slides may be tipped out at the 
top causing the slides to work hard or may even cause the bearings to fall out. 
 
If the slides are on an angle, using flat washers to shim out.  If ball bearings have dropped out, then the slides 
must be replaced.  Old slides must be returned for credit. 
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