72185 COUNTY ROAD 3

800.858.4924

NAPPANEE, IN 46550 NEWM AR CORPOR AT]ON FAX 219.773.2007
WARRANTY DEPARTMENT
TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
05/30/01 2001 ALL 221
BRAND TYPE
All B American Star O Kountry Star O DutchStar O | Al W TT0O Fw 0O
NewAire 00  Mountain Aire 0  Kountry Aire 0  London Aired | CA O DrO DB O

OO0O00a00

Air Conditioning & Heating
Appliances & Accessories
Cabinets & Furniture
Chassis Components

Construction Components

OO0OoOo0 .

Electrical Components
Exterior Components

Interior Components

Plumbing & Bath Components

Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

Interstate battery warranty coverage.

RECOMMENDED SOLUTION

chassis, or tires.

Please review the attached notices regarding Interstate batteries. If you have any questions, please contact an
Interstate representative at 972.991.1444. Remember, Newmar’s Limited Warranty does not include batteries,

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.
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May 3, 2001

Michael O'Connell
355 M. Delwara Street
Mappanes, IN 48550
Ph: 219-773-7791

Subject: Warranty Summary

De=ar Mike:

Below is a brief summary of the batiery warranty;

Coverage: Newmar will either receive 18 months free replacement from the factory
shl!.‘r cade date or 12 months free replacement from the sale of the coach —
whichever accurs first on marine/galf cart batteries.

If there are any questions or concems ahout the warranty program or any othar araa
cf program, please do no hesitate to call me at (372) 715-6849,

Chris Farlay
Matlonal Accounts Manager
Interstate Batary Systams of America

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.
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LIMITED WARRANTY Pa oc 2].-'4

Interstate Battery Svstem of Americn, Inc. (*IBSA”) warrants only to the original purchaser that: 1) this lallery is fres of defecls in
material and workmanship for the number of months indicated on the label, and 2} priar to installation o use, the s of churee of
[his battery bas been mainiained al @ level equal lo or greater than the minimum level considered necessary onder industry standards
for barterics to perform effectively upon their use or installation. I adjustment is necessary due tw a defect in material or
warkmanship, or state of charge below minimun industry siandands prier fo installatdon or use, and the battery is NOT MERELY
DISCHARGED atter mstallation or use. then wpon reum of the bartery 1o an antharized dealer:

(ay Within eighteen (18) months from the date of original purchase, all betteries designed for passedger cors, lypes: C24-XHD,
C24F-XT, C27-XI0, C2TF-KIT0, C50-VITD, CaS-XH0, CTS0T-XH0, C74-XHD, CTEOT-XHD and groap sizes 29H and
31, will be replaced free of charpe (except for taxes, where applicable).®

Within raclve {12) monihs firom the dare of ariginal purchase, all marioe balteries of the following tpes: HD24-DE, 240M-HD,

Z4M-RLY. 24M-XHD, SEM-24, SEM-27. SHM-27B. SRM-29. will be replaced frec of chamge (except for taxes where

applicable),

Within six (6) months from the date of origing] purchase, all other batteries will be replaced free of charge (excapt for ties,

where applicable).

(d) After the free replacemesnt period described in pansgraphs (), (B] o7 (¢) sbeve, whichever applies, and for the remaining
number of months of desipmared warranty period, the original purchaser may obizin a replacement batlery of similer size upon
payment of # procated change based upon the then currenl published cost per month of the battery multiplied by the mumber o
full months clapsed since the date of original purchase *

—

e

*VWhen a passenger ¢ar battery i used in a diesel vehicle (net incloding passcnger sutcrobiles), commercial service, muck over one
ton, marine seevice, pecreational wehicle, lown tractor, snowmobile, ete, and 12 defective in material or workmanship, it will be
replaced free of change (except for tecwes. where applicable) within six (6) months from date of ariginal purchase,  The length of the
provated warranty is one hall that isdicated on the battery Tabel, Any ballery used m electric vehicle serviee has a rwelve mantl
presresd wearranty, excepd the LZ2000wed in golf carts, The 2200 used in molf carts has a 24 momth proeated warranty.

FOE WARBANTY BERVICE. FETUEN THE BATTERY TO THE IBSA DEALER WHERE TIIE BATTLHEY WAS
FURCITASED OR CALL TTIE TOLL FREE NIUMBER LOCATED ON YOUR BATTERY FOR THE NEAREST DEALER
LOCATION. ALL BATTERIES ARE DESIGWED TO MEET CERTAIN PERFORMAMOE SPECIFICATIONS, SUCH AS
COLD CRANKTNG AMTPS ANTY RESERVE CAPACTTY, BUT DUL TO ¥YARYING USES AND OPERATING CONDITIONS,
I'T 15 IMPOSSIBLE TO ANTICIPATE THE USEFUL LIFE OF THIS BATTERY, OR ANY OTHER DATTERY. IF THIS
BATTERY SHOULD MATERTALLY FATL. DURING THE WARRANTY PERIOD, THIS LIMITED WARRANTY SHALL
CONTROL TIE TERMS FOR ADJUSTMEML.  1BSA'S LIABILITY 15 LIMITED T REFLACEMENT OF THE
BATTERY ACCORDING TO THE TERMS STATED ARDVE. IH%A WILL NOT BE RESPONSIELE FOR ANY
EXPENSES FOR INSTALLATION, TOWING, ELECTRICAL SYSTEM TESTS, CHARCING A BATTERY, LOSS OF
TIME, OR OTHER EXPENSES WHICH WOHILD BE CONSIBERED A5 INCIDENTAL OR CONSEQUENTIAL
DAMAGES. THIS WARRANTY DOES NOT COVER DAMAGE TO THE BATTERY CAUSED BY ABUSE OR
MEGLECT, A FAILURE TO KEEF THE BATTERY FROPFERLY CUHARGED OR MAINTAINED, FIRE, COLLISHIN,
EXFLOSION, FREELING, THEFT, OYERCHARGING, OR DAMAGE CAUSEDR BY USE OF SPECIAL ADMTIVES.

THE WARRANTY DESCRIBED IN THIS PARAGRAPH SHALL BE IN LIEL OF ANY OTHER WARRANTY,
EXPRESS OR IMPLIED, INCLUMNG BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

NOTE: SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN TMPLIED WARRANTY LASTS, OR
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR OCONSEQUENTLAL DAMAGES, S0 THE ABOVE
LIMITATIONS MAY NOT APPLY TO YOL.

This warranmy gives wou specific legal rights, and yvou may also have other rights which may vary feom stace to siate,
Rev 3-00

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.
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If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.
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800.858.4924

FAX 219.773.2007

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



