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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

06/15/01 2002 MOTORIZED 224 

Brand Type 
 

All  American Star  Kountry Star g Dutch Star g 

NewAire  Mountain Aire g Kountry Aire g London Aire g 

All  T T  F W  

C A g D P g D B g 
 

 Air Conditioning & Heating  Electrical Components 

 Appliances & Accessories g Exterior Components 

 Cabinets & Furniture  Interior Components 

 Chassis Components  Plumbing & Bath Components 

 Construction Components  Windows, Awnings, Vents, & Doors 
Description of Problem 

Shipping film will be removed from Newmar units. 

Recommended Solution 
Newmar Corporation and Sherwin Williams have extensively reviewed the paint process used at the Newmar 
facility.  Newmar will be adding hardeners to the base coat, sealer coat, and clear coat processes. 
 
Newmar is eliminating the use of the “stick on” protective film.  According to the extensive research, this 
product provided little or no protection against stone chips, as well as posed the potential to damage the paint, 
if left on the unit. 
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