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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

10/16/01 2002 DUTCH STAR DP 229 

Brand Type 
 

All  American Star  Kountry Star  Dutch Star g 

NewAire  Mountain Aire  Kountry Aire  London Aire  

All  T T  F W  

C A  D P g D B  
 

 Air Conditioning & Heating  Electrical Components 

 Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 

 Chassis Components  Plumbing & Bath Components 

g Construction Components  Windows, Awnings, Vents, & Doors 
Description of Problem 

Incorrect water drain for the air intake box. 
 

Recommended Solution 
Replace the original grommet with a plastic grommet and kazoo tube.  First, remove the grommet from the 
bottom of the air intake box and install a plastic grommet over the existing hole.  Apply sealant to the edges and 
sides of the grommet.  Slide the kazoo rubber over the grommet until it is seated into the sealant.  Seal around 
the top outside edge of the kazoo material and allow it to dry.  
 
The flat rate code for this replacement is #40450308 and the time allowed is .8.  To complete this repair you 
will need a plastic grommet, part #10420, and a ½ foot of kazoo tube, part #22104.   
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