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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

2/18/02 All All 237 
Brand Type 

 

All g American Star  Kountry Star  Dutch Star  

NewAire  Mountain Aire  Kountry Aire  London Aire  

All g T T  F W  

C A  D P  D B  
 

 Air Conditioning & Heating  Electrical Components 

 Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 

 Chassis Components  Plumbing & Bath Components 

g Construction Components  Windows, Awnings, Vents, & Doors 
Description of Problem 

Slideout room adjustments. 

Recommended Solution 
Newmar is requesting that the servicing technician complete the attached warranty slide out adjustment 
documentation submittal form when performing any slideout room adjustment.  This form will be required for 
payment of warranty claims when any slideout adjustment is made.  The information will then be forwarded to 
the Newmar Engineering Department for review.   
 
By gathering this information Newmar hopes to greatly reduce the need for slideout room adjustments.  The 
following flat rate codes and times will apply: 
 
40822402   Non flat floor main slide    1.0 
40822403   Flat floor main slide           1.0 
40822404   Wardrobe slide                   1.0 
40822405   Bedroom slide                    1.0 
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