72185 COUNTY ROAD 3
NAPPANEE, IN 46550

NEWMAR CORPORATION

WARRANTY DEPARTMENT

800.858.4924
FAx 219.773.2007

TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
9/5/02 2002-2003 Class A’s 241
BRAND TYPE
All O  American Star 0 Kountry Star B Dutch Star W | All O TT0O Fw 0O
Scottsdale @ Mountain Aire B Kountry Aire O TLondon Aired |CA W DprO DB O

Air Conditioning & Heating
Appliances & Accessories
Cabinets & Furniture

Chassis Components

O " 00O

Construction Components

OO0O00a0

Electrical Components
Exterior Components

Interior Components
Plumbing & Bath Components

Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

Workhorse harness clamp.

RECOMMENDED SOLUTION

rate code is 20910205.

This clamp is a transition point taking the Workhorse Chassis wire from the engine to the frame and is secured
to the driver platform by Newmar. The torque of the engine pulls the harness towards the passenger side
causing harness movement at this clamp, which may result in harness damage due to the design of this clamp.

Please replace this Workhorse harness clamp with a rubber coated clamp. The Newmar part number is 31091
and the description is a 2 %2 rubber coated wire loom clamp. The time allowed for this repair is .4 and the flat

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.




