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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

9/5/02 2002-2003 Class A’s 241 
Brand Type 

 

All  American Star  Kountry Star g Dutch Star g 

Scottsdale g Mountain Aire g Kountry Aire  London Aire  

All  T T  F W  

C A g D P  D B  
 

 Air Conditioning & Heating  Electrical Components 

 Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 

g Chassis Components  Plumbing & Bath Components 

 Construction Components  Windows, Awnings, Vents, & Doors 
Description of Problem 

Workhorse harness clamp. 

Recommended Solution 
This clamp is a transition point taking the Workhorse Chassis wire from the engine to the frame and is secured 
to the driver platform by Newmar.  The torque of the engine pulls the harness towards the passenger side 
causing harness movement at this clamp, which may result in harness damage due to the design of this clamp.   
 
Please replace this Workhorse harness clamp with a rubber coated clamp.  The Newmar part number is 31091 
and the description is a 2 ½ rubber coated wire loom clamp.  The time allowed for this repair is .4 and the flat 
rate code is 20910205. 
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