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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

10/01/02 Current All 243 
Brand Type 

 

All g American Star  Kountry Star  Dutch Star  

Scottsdale  Mountain Aire  Kountry Aire  London Aire  

All g T T  F W  

C A  D P  D B  
 

 Air Conditioning & Heating  Electrical Components 

 Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 

g Chassis Components  Plumbing & Bath Components 

 Construction Components  Windows, Awnings, Vents, & Doors 
Description of Problem 

Road salt. 

Recommended Solution 
With winter approaching, please power wash the chassis and undercarriage of each unit to remove road salt 
promptly upon receipt of new units. 
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