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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

2/10/03 2003 Essex 245 
Brand Type 

 

All  American Star  Kountry Star  Dutch Star  

Scottsdale  Mountain Aire  Kountry Aire  Essex g 

All  T T  F W  

C A  D P g D B  
 

 Air Conditioning & Heating  Electrical Components 

g Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 

 Chassis Components  Plumbing & Bath Components 

 Construction Components  Windows, Awnings, Vents, & Doors 
Description of Problem 

Poor picture on Sony plasma television. 

Recommended Solution 
A poor quality picture on the Sony plasma television could be caused by the video input cable being installed in 
the video output on the back of the television.  To insure the television is hooked up properly, start a DVD 
movie then press the DVD stop button.  A sky scene will be displayed on the television.  This scene is output 
by the DVD player.  A properly connected television will display a scene where there is an obvious distinction 
between the clouds and the sky.  An improperly connected television will display a scene that blends the clouds 
and the sky together and everything looks the same.   
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