
Newmar Corporation 
Warranty Department 

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation. 

72185 County Road 3 
Nappanee, IN  46550 

800.858.4924
Fax   219.773.2007

Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

10/20/2006 1/27/04 – 9/20/05 
All Spartan Chassis 
with IFS84 Ridewell 

front suspension 
270 

Brand Type 
 

All g American Star � Mountain Aire � 

  Dutch Star  � Kountry Aire � 

  Kountry Star �  Essex � 

Scottsdale � Northern Star  �  London Aire � 

 

All � T T � 

F W � C A � 

D P g D B g 

 

� Air Conditioning & Heating � Electrical Components 

� Appliances & Accessories � Exterior Components 

� Cabinets & Furniture � Interior Components 

g Chassis Components � Plumbing & Bath Components 

� Construction Components � Windows, Awnings, Vents, & Doors 
Description of Problem 

 
 
 

Upward forces generated by the air spring may cause the lower end of the upper spring tower to pull away from 
the main cradles mounting plate. This creates the potential for the upper spring tower mounting fastener failure 
and the possible subsequent failure of the upper spring towers ability to maintain control over the upper spring 

position. 



Newmar Corporation 
Warranty Department 

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation. 

72185 County Road 3 
Nappanee, IN  46550 

800.858.4924
Fax   219.773.2007

Recommended Solution 
 
 

Inspect condition of the upper spring towers; Replace if necessary. Weld upper spring towers to the main 
cradle. See manufactures attached repair directions. Contact manufacture directly for additional information or 

instructions. 

 



SORTED BY vdm

VINNUM
SALES
ORDER VDMDTE Vantive VDM FPN

UNIQUE
COMPONENT

4VZAT1C915C046646 46646 1/27/2004 1/27/2004 K2-0134 0850-DD1-001
4VZAT1C905C046816 46816 2/5/2004 2/5/2004 K2-0137 0850-DD1-001
4VZAT1C925C046817 46817 2/12/2004 2/12/2004 K2-0137 0850-DD1-001
4VZAT1C955C047170 47170 2/17/2004 2/17/2004 K2-0138 0850-DD1-001
4VZAT1C945C046818 46818 2/18/2004 2/18/2004 K2-0137 0850-DD1-001
4VZAT1C975C047171 47171 3/18/2004 2/23/2004 K2-0139 0850-DD1-001
4VZAT1C925C047997 47997 4/29/2004 4/29/2004 K224360-018 0850-DD1-001
4VZAT1C995C047995 47995 5/4/2004 5/4/2004 K224360-018 0850-DD1-001
4VZAT1C905C047996 47996 5/4/2004 5/4/2004 K224360-018 0850-DD1-001
4VZAT1C9X5C048038 48038 5/11/2004 5/11/2004 K224360-018 0850-DD1-001
4VZAT1C985C048037 48037 5/12/2004 5/12/2004 K224360-018 0850-DD1-001
4VZAT1C915C048039 48039 5/12/2004 5/12/2004 K224360-017 0850-DD1-001
4VZAT1C9X5C048119 48119 5/17/2004 5/17/2004 K224360-018 0850-DD1-001
4VZAT1C965C048120 48120 5/18/2004 5/18/2004 K224360-018 0850-DD1-001
4VZAT1C985C048121 48121 5/19/2004 5/19/2004 K224360-018 0850-DD1-001
4VZAT1C945C048245 48245 5/26/2004 5/26/2004 K224360-018 0850-DD1-001
4VZAT1C965C048246 48246 5/26/2004 5/26/2004 K224360-018 0850-DD1-001
4VZAT1C985C048247 48247 5/27/2004 5/27/2004 K224360-018 0850-DD1-001
4VZAT1C975C048269 48269 5/27/2004 5/27/2004 K224360-017 0850-DD1-001
4VZAT1C985C048409 48409 5/28/2004 5/28/2004 K224360-018 0850-DD1-001
4VZAT1C965C048411 48411 6/7/2004 6/7/2004 K224360-018 0850-DD1-001
4VZAT1C985C048412 48412 6/7/2004 6/7/2004 K224360-018 0850-DD1-001
4VZAT1C995C048483 48483 6/7/2004 6/7/2004 K224360-017 0850-DD1-001
4VZAT1C945C048410 48410 6/8/2004 6/8/2004 K224360-018 0850-DD1-001
4VZAT1C975C048479 48479 6/9/2004 6/9/2004 K224360-018 0850-DD1-001
4VZAT1C935C048480 48480 6/9/2004 6/9/2004 K224360-018 0850-DD1-001
4VZAT1C955C048481 48481 6/9/2004 6/9/2004 K224360-018 0850-DD1-001
4VZAT1C975C048482 48482 6/10/2004 6/10/2004 K224360-018 0850-DD1-001
4VZAT1C925C048566 48566 6/18/2004 6/18/2004 K224360-018 0850-DD1-001
4VZAT1C945C048567 48567 6/21/2004 6/21/2004 K224360-018 0850-DD1-001
4VZAT1C985C048569 48569 6/21/2004 6/21/2004 K224360-018 0850-DD1-001
4VZAT1C965C048568 48568 6/22/2004 6/22/2004 K224360-018 0850-DD1-001
4VZAT1C945C048570 48570 6/22/2004 6/22/2004 K224360-018 0850-DD1-001
4VZAT1C955C048643 48643 6/24/2004 6/24/2004 K224360-018 0850-DD1-001
4VZAT1C925C048647 48647 6/24/2004 6/24/2004 K224360-017 0850-DD1-001
4VZAT1C975C048644 48644 6/28/2004 6/28/2004 K224360-018 0850-DD1-001
4VZAT1C995C048645 48645 6/28/2004 6/28/2004 K224360-018 0850-DD1-001
4VZAT1C905C048646 48646 6/29/2004 6/29/2004 K224360-018 0850-DD1-001
4VZAT1C925C048714 48714 6/30/2004 6/30/2004 K224360-018 0850-DD1-001
4VZAT1C995C048757 48757 7/1/2004 7/1/2004 K224360-017 0850-DD1-001
4VZAT1C945C048715 48715 7/6/2004 7/6/2004 K224360-018 0850-DD1-001
4VZAT1C965C048716 48716 7/7/2004 7/7/2004 K224360-018 0850-DD1-001
4VZAT1C985C048717 48717 7/7/2004 7/7/2004 K224360-018 0850-DD1-001
4VZAT1C9X5C048718 48718 7/8/2004 7/8/2004 K224360-018 0850-DD1-001
4VZAT1C905C048825 48825 7/8/2004 7/8/2004 K224360-018 0850-DD1-001
4VZAT1C925C048826 48826 7/8/2004 7/8/2004 K224360-018 0850-DD1-001
4VZAT1C945C048827 48827 7/9/2004 7/9/2004 K224360-018 0850-DD1-001
4VZAT1C945C048830 48830 7/9/2004 7/9/2004 K224360-017 0850-DD1-001
4VZAT1C965C048828 48828 7/12/2004 7/12/2004 K224360-018 0850-DD1-001
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SORTED BY vdm

BDYBLD Vantive OEM
Vantive Date

of Sale
NEWMAR Newmar Corporation 4/29/2005
NEWMAR Newmar Corporation 6/28/2005
NEWMAR Newmar Corporation 11/16/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 12/6/2005
NEWMAR Newmar Corporation
NEWMAR (CHASSIS ONLY Newmar Corporation 7/30/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 6/29/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 7/15/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 3/12/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 4/11/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 7/20/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 7/7/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 7/2/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 3/4/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 2/23/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 7/26/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 10/23/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 8/9/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 7/21/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 9/8/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 8/26/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 8/2/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 7/12/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 7/27/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 6/28/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 8/19/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 10/30/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 8/20/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 2/4/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 10/28/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 4/16/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 9/30/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 12/15/2004
NEWMAR (CHASSIS ONLY Newmar Corporation
NEWMAR (CHASSIS ONLY Newmar Corporation 4/14/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 9/23/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 8/6/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 10/7/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 8/26/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 8/27/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 8/23/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 8/31/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 2/5/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 10/17/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 12/23/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 9/3/2004
NEWMAR (CHASSIS ONLY Newmar Corporation
NEWMAR (CHASSIS ONLY Newmar Corporation 10/20/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 12/17/2004
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NEWMAR (CHASSIS ONLY Newmar Corporation 9/22/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 8/27/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 10/31/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 10/27/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 12/9/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 10/14/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 12/13/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 12/9/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 3/4/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 9/17/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 10/27/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 7/2/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 3/8/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 9/13/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 9/30/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 1/7/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 10/21/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 9/19/2005
NEWMAR (CHASSIS ONLY Newmar Corporation
NEWMAR (CHASSIS ONLY Newmar Corporation 2/9/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 10/8/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 9/19/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 10/13/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 1/9/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 10/7/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 10/19/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 10/30/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 10/23/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 10/13/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 6/10/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 2/7/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 10/27/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 10/29/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 2/19/2005
NEWMAR (CHASSIS ONLY Newmar Corporation 10/21/2004
NEWMAR (CHASSIS ONLY Newmar Corporation 11/13/2004
NEWMAR (CHASSIS ONLY Newmar Corporation
NEWMAR (CHASSIS ONLY Newmar Corporation
NEWMAR (CHASSIS ONLY Newmar Corporation
NEWMAR (CHASSIS ONLY Newmar Corporation
TRAVEL SUPREME  (CHA Travel Supreme, Inc.
SPARTAN MOTORS, INC. Spartan Chassis Production Group
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SORTED BY vdm

Vantive Last Name or Company Name Vantive First Name Vantive Object Type
Taff Clayton OUTSIDECONTACT
Culver Roger D OUTSIDECONTACT
Williams Dennis & Wanda OUTSIDECONTACT
Midtown RV Ltd. CUSTOMER

Nelson Marvin P. OUTSIDECONTACT
Copeland Fred A. & Lisa J OUTSIDECONTACT
Decker-Reinbolt Mike OUTSIDECONTACT
Dennis Michael C. & Susan D. OUTSIDECONTACT
Hubler John OUTSIDECONTACT
Beacon Hill Show Stables CUSTOMER
Boles Bruce & Penny OUTSIDECONTACT
Fulton James E. OUTSIDECONTACT
Beach John M. OUTSIDECONTACT
Sampson Rodney OUTSIDECONTACT
Kampeter Richard H OUTSIDECONTACT
Dumas Rocky A & Tonya OUTSIDECONTACT
Gillenwaters J.D. OUTSIDECONTACT
Buhl Arnold R & Ethel M OUTSIDECONTACT
Schwarzschild J. William OUTSIDECONTACT
Brian Investments LLC CUSTOMER
Awesome Auto CUSTOMER
New Charles E OUTSIDECONTACT
Wilt William & Dianne OUTSIDECONTACT
Scott Lucille D OUTSIDECONTACT
Walton Fred OUTSIDECONTACT
Young Robin L OUTSIDECONTACT
Gentry Kenneth OUTSIDECONTACT
Kelly Tom L. & Lorrie OUTSIDECONTACT
Abbott Enterprises, Inc CUSTOMER
Tice Richard A OUTSIDECONTACT
Freeman Earl J & Sue OUTSIDECONTACT
Midwest Walnut Co. CUSTOMER

Allen Tommy OUTSIDECONTACT
Dorety Gerald H. OUTSIDECONTACT
Coleman Marshall OUTSIDECONTACT
WKC INC. DBA Honda of Brookha CUSTOMER
Evans Thomas J OUTSIDECONTACT
Williams Lawrence G OUTSIDECONTACT
Shmalo LLC CUSTOMER
VanBerkel Leonard & Shirley OUTSIDECONTACT
Smith Timothy M. OUTSIDECONTACT
Braun Linda OUTSIDECONTACT
Sandwick Derrick OUTSIDECONTACT
Grammer Richard OUTSIDECONTACT

Sulander Lauri OUTSIDECONTACT
Hestermann Robert A OUTSIDECONTACT
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Auto Mall Of Effingham CUSTOMER
Benitez Guy E. OUTSIDECONTACT
B & M Ventures, LLC CUSTOMER
Wilson Vickie C OUTSIDECONTACT
Dean George M OUTSIDECONTACT
Benya Steven OUTSIDECONTACT
Allen Robert W. OUTSIDECONTACT
Castleberry W Jerry OUTSIDECONTACT
Sherman Richard J. OUTSIDECONTACT
Haffner Stanton R. OUTSIDECONTACT
Hogg Dennis H OUTSIDECONTACT
Gimber John J OUTSIDECONTACT
Grant Charles L OUTSIDECONTACT
Wagner David J OUTSIDECONTACT
Alexander Stephen OUTSIDECONTACT
Vernon Robert C. OUTSIDECONTACT
Gonet Louis R. & Charlotte J OUTSIDECONTACT
Womack Auto Sales CUSTOMER

Beimborn Thomas J. OUTSIDECONTACT
Tom Baldwin Racing CUSTOMER
Van Buren Phillip John OUTSIDECONTACT
Mims L. Wayne & Annette OUTSIDECONTACT
Thorpe Edgar & Lois OUTSIDECONTACT
Hurley Ted E OUTSIDECONTACT
Wagner David H OUTSIDECONTACT
McNeill Robert N OUTSIDECONTACT
Schmersal Craig & Ginger OUTSIDECONTACT
Delay Hardy OUTSIDECONTACT
Diaz Jose & Nancy OUTSIDECONTACT
Stein Howard OUTSIDECONTACT
McEvoy Thomas R & Joan A OUTSIDECONTACT
Manchik Teresa & Robert OUTSIDECONTACT
Gregory Diane L. OUTSIDECONTACT
Pin Oak Properties LLC CUSTOMER
Barber Lewis A OUTSIDECONTACT
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SORTED BY vdm

Vantive SO Vantive Address Vantive City Vantive State Vantive Zip
046646 35 Sunrise Lane Panacea FL 32346
046816 14120 Duke Hwy Alva FL 33920
046817 PO Box 188 Galena KS 66739

64 or 310 Industrial Ave. West Penticton BC V2A 6M2
046818
047171 12851 US 12 Somerset Center MI 49282
047997 36101 Bob Hope Dr. Suite E 5  #226 Rancho Mirage CA 92270
047995 24210 N 91st St Scottdale AZ 85255
047996 15725 Gary Lane Livonia MI 48154
048038 2895 Silver Oak Trail Marion FL 52302

55 Laird Rd Colts Neck NJ 07722
048039 3180 South Pioneer Las Vegas NV 89117
048119 1343 Silver Lakes Blvd. Naples FL 34114
048120 PO Box 21663 Augusta GA 30917
048121 1101 S 94th St Lincoln NE 68520
048245 1309 Evergreen Lane Jefferson City MO 65101
048246 620 Venada Farmington NM 87401
048247 882 Bryant Rd Chestnut Ridge MO 65630
048269 64784 Balk Rd Sturgis MI 49091
048409 116 64th. St. Virginia Beach VA 23451

418 Peanut Rd Elizabeth Town NC 28337
7961 E. Colonial Dr. Orlando FL 32807

048483 PO Box 3465 North Ft Myers FL 33918
048410 27050 S.W. Petes Mtn Rd West Linn OR 97068
048479 750 Greenbriar Ave. Davie FL 33325
048480 9105 S Shady Bluff Baton Rouge LA 70818
048481 21710 Appaloosa Court Canyon Lake CA 92587
048482 PO Box 10559 Zephyr Cove NV 89448
048566 E 3855 E. Poleline Ave. Post Falls ID 83854

PO Box 9026 Pine Bluff AR 71601
048569 280 Rugby Ct Arnold MD 21012
048568 620 Woodcrest Ave Lititz PA 17543

866 E. Main St. PO Box 8 Willow Springs MO 65793
048643
048647 140 Melanie Lane Fairburn GA 30213
048644 2137 Burtonville Road Esperance NY 12066
048645 9208 Wadsworth Dr. Bethesda MD 20817

115 Hwy 51  North Brookhaven MS 39601
048714 3700 Westport Ave # 2196 Sioux Falls SD 57106
048757 620 Berkshire Ln Coppell TX 75019

7460 Monte Verde Sarasota FL 34248
048716 PO Box 31819 St Louis MO 63131
048717 RD 3M Box 329E Montrose PA 18801
048718 2339 Oak Tree Winamac IN 46996
048825 12443 Wild Rose Ct Oak Hills CA 92345
048826 1029 E 30th Place Tulsa OK 74114
048827
048830 6854 Wellington Dr Naples Fl 34109
048828 1 S 540 Schaffner Rd Wheaton IL 60187

Page 7



SORTED BY vdm

Auto Mall Of Effingham CUSTOMER
Benitez Guy E. OUTSIDECONTACT
B & M Ventures, LLC CUSTOMER
Wilson Vickie C OUTSIDECONTACT
Dean George M OUTSIDECONTACT
Benya Steven OUTSIDECONTACT
Allen Robert W. OUTSIDECONTACT
Castleberry W Jerry OUTSIDECONTACT
Sherman Richard J. OUTSIDECONTACT
Haffner Stanton R. OUTSIDECONTACT
Hogg Dennis H OUTSIDECONTACT
Gimber John J OUTSIDECONTACT
Grant Charles L OUTSIDECONTACT
Wagner David J OUTSIDECONTACT
Alexander Stephen OUTSIDECONTACT
Vernon Robert C. OUTSIDECONTACT
Gonet Louis R. & Charlotte J OUTSIDECONTACT
Womack Auto Sales CUSTOMER

Beimborn Thomas J. OUTSIDECONTACT
Tom Baldwin Racing CUSTOMER
Van Buren Phillip John OUTSIDECONTACT
Mims L. Wayne & Annette OUTSIDECONTACT
Thorpe Edgar & Lois OUTSIDECONTACT
Hurley Ted E OUTSIDECONTACT
Wagner David H OUTSIDECONTACT
McNeill Robert N OUTSIDECONTACT
Schmersal Craig & Ginger OUTSIDECONTACT
Delay Hardy OUTSIDECONTACT
Diaz Jose & Nancy OUTSIDECONTACT
Stein Howard OUTSIDECONTACT
McEvoy Thomas R & Joan A OUTSIDECONTACT
Manchik Teresa & Robert OUTSIDECONTACT
Gregory Diane L. OUTSIDECONTACT
Pin Oak Properties LLC CUSTOMER
Barber Lewis A OUTSIDECONTACT

Page 6



SORTED BY vdm

Vantive SO Vantive Address Vantive City Vantive State Vantive Zip
046646 35 Sunrise Lane Panacea FL 32346
046816 14120 Duke Hwy Alva FL 33920
046817 PO Box 188 Galena KS 66739
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313 Miracle Ave Effingham IL 62401
048872 522 Touchet Rd. Lafayette LA 70506

135 W Main St Missoula MT 59802
048873 135 W Main St Missoula MT 59802
048874 881 Beales Wharf Rd Montrose VA 22520
048880 1120 Laurel Lane Malta NY 12020-3820
048875 235 W Rio Ridge Azle TX 76020
048998 16400 W 76th Ave Arvada CO 80007
048999 14 Lark Lane Lancaster PA 17603
049000 5008 Butte Rd. Edmond OK 73003
049008 411223 Southgate SRD #41, RR #2 Mount Forest ON N0G 2L0
049001 124 Bowspirit Dr North Palm Beach FL 33408-5051
049071 8120 Hawkshead Rd. Wake Forest NC 27587
049002 PO Box 1950 2991 Shore Lane Boca Grande FL 33921
049056 1422 Tierra Calle Carrollton TX 75006
049057 35 Grand Miramar Dr. Henderson NV 89011
049058 240 Rainbow Dr PMB 14073 Livingston TX 77399

166 Pinewood Dr. Vidalia GA 30474-7963
049060
049110 2604 Bay Dr. Bradenton FL 34207

141 Union Chapel Rd Mooresville NC 28117
049099 PO Box 73 Flagler Beach FL 32136
049101 Rt. 1 Box 587 Greenwood MS 38930
049102 334 Yearling Ct Pleasanton CA 94566
049103 3230 E. 300 North Columbia City IN 46725
049166 7243 Townline Rd. North Tonawanda NY 14120
049167 14 Patterson Lake Dr. Dickinson ND 58601
049168 31601 Briggs Rd Menifee CA 92584
049169 421 Main St. Suwanee GA 30024-2231
049180 5914 Mira Hermosa El Paso TX 79912
049385 793 Boulder Rd. Big Timber MT 59011
049386 11505 Mountain Laurel Dr Roswell GA 30075
049387 5695 Herald Square Memphis TN 39120
049395 1852 Edgewood Rd. Navarre FL 32566

3025 Paxson Missoula MT 59801
049397 700 La Peninsula Blve # 305 Naples FL 34113
047616
047617
047618
050013
052792
046708
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Vantive Phone Vantive Dealer Vantive Dealer Phone
850 984-4405 Leisure Tyme RV 850 476-6848
239 6963-2214 North Trail RV Center 239 693-8200
620 783-5184 Coachlight RV Sales Inc. 417 358-7444
250 492-5705 Lee's RV 405 936-9300

Leisure Tyme RV 850 581-0880
517 688-9276 North Trail RV Center 239 693-8200
760 831-3279 Altmans Winnebago 909 422-0311
505 328-3535 World Wide RV 480 832-5600
734 462-0941 Midway Motorhomes, Inc. 616 534-9641
319 377-8377 Coachlight RV Sales Inc. 417 358-7444
908 612-1646 RV Corral 541 689-9204
702 363-6342 Wheeler's Las Vegas RV 702 896-9000
269 353-2950 Midway Motorhomes, Inc. 616 534-9641
706 868-1109 Tom Johnson Camping Center 828 724-4105
402 489-1037 Wheeler's Las Vegas RV 702 896-9000

Coachlight RV Sales Inc. 417 358-7444

417 358-7444 Coachlight RV Sales Inc. 417 358-7444
813 355-7244 Midway Motorhomes, Inc. 616 534-9641
757 428-4385 Tom Johnson Camping Center 828 724-4105
910 864-2005 North Trail RV Center 239 693-8200
407 281-1486 Leisure Tyme RV 850 581-0880
239 464-8803 North Trail RV Center 239 693-8200
503 557-8649 RV Corral 541 689-9204
954 726-6744 North Trail RV Center 239 693-8200
0 0 Coachlight RV Sales Inc 417 358-7444

Alpine Recreation 800 490-8272
805 573-6868 RV Corral 541 689-9204
208 661-3376 Findlay RV Center 702 435-2500
870 535-4973 Outdoor Living Center 479 968-7706
410 647-8556 North Trail RV Center 239 693-8200
717 291-7203 Alpin Haus of Clifton 518 371-1289
417 469-4044 Coachlight RV Sales Inc. 417 358-7444

R & S Sales & Service 217 586-2055
Tom Johnson Camping Center 828 724-4105

518 875-6037
301 523-1071 Howard RV Center 800 852-7148
0 0 Leisure Tyme RV 850 581-0880
702 327-1524 RV Corral 541 689-9204
972 393-2278 Vogt Motor Homes 800 678-4222
0 0

Coachlight RV Sales Inc. 417 358-7444
570 663-2338 Howard RV Center 800 852-7148

Tom Johnson Camping Center 828 724-4105
760 244-2333 Alpine Recreation 800 490-8272
0 0 Coachlight RV Sales Inc 417 358-7444

Ron Hoover of Houston 281 829-1560
239 566-1882 North Trail RV Center 239 693-8200
630 653-0991 North Trail RV Center 239 693-8200
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217 536-5364
318 9919004 Leisure Tyme RV 850 476-6848
0 0 Alpine Recreation 800 490-8272

Ron Hoover of Houston 281 829-1560
Howard RV Center 800 852-7148

518 885-0886
817 448-9593 Vogt RV Center 817 831-4222
303 424-4675 Wheeler's Las Vegas RV 702 896-9000
717 871-1873 North Trail RV Center 239 693-8200
405 348-8963
519 323-1564 Midway Motorhomes, Inc. 616 534-9641
561 848-1547 North Trail RV Center 239 693-8200
919 556-0238 North Trail RV Center 239 693-8200
0 0 Midway Motorhomes, Inc. 616 534-9641
972 466-2711 Lee's RV City 405 936-9300
702 558-0979 Wheeler's Las Vegas RV 702 896-9000
352 250-3865 Independence RV Sales & Service, Inc. 407 877-7878
0 0

941 727-4054 North Trail RV Center 239 693-8200
0 0 Tom Johnson Camping Center 828 724-4105
386 517-8478
662 4550-1322 Coachlight RV Sales Inc. 417 358-7444
925 426-9676 Alpine Recreation 800 490-8272
260 691-2565 Coachlight RV Sales Inc. 417 358-7444
716 695-3722 Alpin Haus of Clifton 518 371-1289
701 290-3789 North Trail RV Center 239 693-8200
951 672-8168 Alpine Recreation 800 490-8272
770 9459844 Midway Motorhomes, Inc. 616 534-9641
915 875-0005 American RV & Marine 915 298-5400

Beaudry RV Center 520 889-6000
770 992-5020 Leisure Tyme RV 850 581-0880

Coachlight RV Sales Inc. 417 358-7444
850 936-0304 Leisure Tyme RV 850 476-6848
419 445-0466 Midway Motorhomes, Inc. 616 534-9641
239 642-1185 North Trail RV Center 239 693-8200
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Vantive Dealer Address Vantive Dealer City Vantive Dealer State Vantive Dealer Zip
6428 Pensacola Blvd Pensacola FL 32505
5270 Orange River Blvd Ft. Myers FL 33905
5327 S Garrison Ave Carthage MO 64836

1490 Hwy 98 W Mary Esther FL 32569
5270 Orange River Blvd Ft. Myers FL 33905
1313 RV Center Dr Colton CA 92324-4304
4660 E. Main St Mesa AZ 85205
5590 S Division Ave Grand Rapids MI 49548
5327 S Garrison Ave Carthage MO 64836
1890 Hwy. 99 North Eugene OR 97402
13175 S Las Vegas Blvd. Las Vegas NV 89124
5590 S Division Ave Grand Rapids MI 49548
1885 US 70 West Marion NC 28752
13175 S Las Vegas Blvd. Las Vegas NV 89124
5327 S Garrison Ave Carthage MO 64836

5327 S Garrison Ave Carthage MO 64836
5590 S Division Ave Grand Rapids MI 49548
1885 US 70 West Marion NC 28752
5270 Orange River Blvd Ft. Myers FL 33905
1490 Hwy 98 W Mary Esther FL 32569
5270 Orange River Blvd Ft. Myers FL 33905
1890 Hwy. 99 North Eugene OR 97402
5270 Orange River Blvd Ft. Myers FL 33905

Carthage MO 64836
PO Box 70 Morgan Hill CA 95038
1890 Hwy. 99 North Eugene OR 97402
4530 Boulder Hwy Las Vegas NV 89121
PO Box 1081 Russellville AR 72811
5270 Orange River Blvd Ft. Myers FL 33905
103 Sitterly Road Clifton Park NY 12065
5327 S Garrison Ave Carthage MO 64836
218 S Lake of the Woods Rd Mahomet IL 61853
1885 US 70 West Marion NC 28752

6811 Market St Wilmington NC 28405
1490 Hwy 98 W Mary Esther FL 32569
1890 Hwy. 99 North Eugene OR 97402
5624 Airport Frwy Fort Worth TX 76117

5327 S Garrison Ave Carthage MO 64836
6811 Market St Wilmington NC 28405
1885 US 70 West Marion NC 28752
PO Box 70 Morgan Hill CA 95038

Carthage MO 64836
16465 Katy Freeway Houston TX 77094
5270 Orange River Blvd Ft. Myers FL 33905
5270 Orange River Blvd Ft. Myers FL 33905
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6428 Pensacola Blvd Pensacola FL 32505
PO Box 70 Morgan Hill CA 95038
16465 Katy Freeway Houston TX 77094
6811 Market St Wilmington NC 28405

5624 Airport Freeway Ft. Worth TX 76117
13175 S Las Vegas Blvd. Las Vegas NV 89124
5270 Orange River Blvd Ft. Myers FL 33905

5590 S Division Ave Grand Rapids MI 49548
5270 Orange River Blvd Ft. Myers FL 33905
5270 Orange River Blvd Ft. Myers FL 33905
5590 S Division Ave Grand Rapids MI 49548
13111 N. Broadway Ext. Oklahoma City OK 73114
13175 S Las Vegas Blvd. Las Vegas NV 89124
12705 W Colonial Dr Winter Garden FL 34787

5270 Orange River Blvd Ft. Myers FL 33905
1885 US 70 West Marion NC 28752

5327 S Garrison Ave Carthage MO 64836
PO Box 70 Morgan Hill CA 95038
5327 S Garrison Ave Carthage MO 64836
103 Sitterly Road Clifton Park NY 12065
5270 Orange River Blvd Ft. Myers FL 33905
PO Box 70 Morgan Hill CA 95038
5590 S Division Ave Grand Rapids MI 49548
PO Drawer 4030 Anthony TX 79821
PO Box 27047 Tucson AZ 85726-7047
1490 Hwy 98 W Mary Esther FL 32569
5327 S Garrison Ave Carthage MO 64836
6428 Pensacola Blvd Pensacola FL 32505
5590 S Division Ave Grand Rapids MI 49548
5270 Orange River Blvd Ft. Myers FL 33905
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                                         Spartan Chassis, Inc.  
                                           Customer Service Group 
 

 
 SPARTAN CHASSIS, INC. ·  1165 REYNOLDS RD · CHARLOTTE, MI 48813 · USA 
 [517] 543-6400 · FAX [517] 543-9264 

 
 

April 17, 2006 
 
 
Re: Notice of Campaign Service Bulletin: CSB06-250-002 
 
 
Dear Valued Customer,  
 

 
A recent decision was made to issue a Campaign Service Bulletin for certain motorhome models 

equipped with an IFS84 Ridewell Front Suspension and having a VDM (Vehicle Date of Manufacture) of 
January 27, 2004 through September 20, 2005. A condition exists where the upward forces generated by 
the air spring may cause the lower end of the upper spring tower to pull away from the main cradle’s 
mounting plate. This creates the potential for upper spring tower mounting fastener failure of the upper 
spring tower’s ability to maintain control over the upper spring position. 4.5 hrs labor is allowed per side to 
replace the upper spring tower. 2.5 hrs is allowed to weld both spring towers to the main cradle. 
 
Please note:  
The Vehicle Identification Number that is affected by this campaign is on the address label that is on the 
front of the envelope this letter was contained in. 
 

Your satisfaction with our product is important to us. We are initiating this contact with you so 
that you will, at your earliest opportunity, take your vehicle in for service. In doing so, we can be certain 
that you have the best product available for optimal performance.  
  

 
Carefully follow the instructions below: 
 
Contact Spartan Chassis Customer Service 1-800-393-8861 (option 6); have last 5 digits of your VIN 
(Vehicle Identification Number) available. This is listed on the upper left portion of the address label. A 
Spartan representative will advise you as to what your vehicle requires. 
 
 
Although this is not a recall, Spartan Chassis is committed to serving you with your best interests in mind.    
 
 
Best Regards, 
 
 
 
 
Wayne Ridge 
Product Improvement Administrator  
Spartan Chassis, Inc.  
 
 
 
 

Should the servicing facility have any billing questions, call Wayne Ridge at 517-543-6400 ext.445 



 
 
                                             
                                         Spartan Chassis, Inc.  
                                           Customer Service Group 
 

 
 SPARTAN CHASSIS, INC. ·  1165 REYNOLDS RD · CHARLOTTE, MI 48813 · USA 
 [517] 543-6400 · FAX [517] 543-9264 

 




