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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

10/19/2006 4/04 – 12/04 All Spartan 271 

Brand Type 
 

All g American Star � Mountain Aire � 

  Dutch Star  � Kountry Aire � 

  Kountry Star �  Essex � 

Scottsdale � Northern Star  �  London Aire � 
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� Air Conditioning & Heating � Electrical Components 

� Appliances & Accessories � Exterior Components 

� Cabinets & Furniture � Interior Components 

� Chassis Components � Plumbing & Bath Components 

g Construction Components � Windows, Awnings, Vents, & Doors 
Description of Problem 

 
 
 

TRW, a supplier of tie rod and cross tube assemblies notified ArvinMeritor that a number of tie rod assemblies 
supplied to us will experience an environmental degradation of the rubber boot seal assembled to the tie 

rod……..It has been described as boot seals not holding grease do to cracks or a “dry-rot” appearance. TRW 
has determined that this issue is not a safety related concern as the tie rod has sufficient capacity to function for  

multiple greasing cycles, even after boot degradation but it does affect customer satisfaction.
Recommended Solution 

 
 
Alert the effected customers of the potential condition and to recommend that at the next greasing cycle the tie 

rod end be inspected for the condition. See Manufacturers attached repair directions. Contact manufacturer 
directly for additional information or instructions.    

 












