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Technical Service Bulletin

Date Issued Model Year(s) Affected Model(s) Affected TSB #
10/20/2006 2/10/03 -3/11/04 Spartan MM Chassis 281
Brand Type
All O American Star O Mountain Aire u All O TT0O
Dutch Star u Kountry Aire u FwO CADO
Kountry Star O Essex O Dp M DBO
Scottsdale O Northern Star O London Aire O
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Description of Problem

Transmission Fluid level differs between touch pad and the dipstick.:

APPLIES TO: Newmar MM Chassis with MH 3000 Transmission using dipstick p/n
352-TT2-010 or 0352-TT2-010T with dipstick tube p/n 0442-TT2-001 VDM Range 2-10-03 and 3-11-04.

The touch pad will indicate transmission fluid level is 3 quarts low, but the transmission dipstick will
indicate that the fluid level is full.

Recommended Solution

e Remove the existing transmission dipstick from the dipstick tube and discard.
e Replace the transmission dipstick with p/n 0473-TT2-001 (Dipstick only).

e See Manufacturers attached repair directions. Contact manufacturer directly for additional
information or instructions.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



Tech Tips

Customer Care

TECH TIP #: PSR MH 295

DATE: 10-29-04

REV: Release
SUBJECT: Transmission Fluid level differs between touch pad and the dipstick
APPLIES TO: Newmar MM Chassis with MH 3000 Transmission using dipstick p/n

352-TT2-010 or 0352-TT2-010T with dipstick tube p/n 0442-TT2-001
VDM Range 2-10-03 and 3-11-04
FOR INTERNAL USE ONLY: No
VOCATION: Motor Home
REASON CLASSIFICATION: E2 if within our warranty period, E1 if out of warranty
LABOR TIME: 5 Minutes

PROBLEM: On Newmar MM chassis with MH 3000 transmissions the fluid level
reads 3 quarts low on the touch pad, while the dipstick reads full.

Please Read the Entire Tech Tip Before Proceeding With Any Work.

Verify The Complaint:

Ensure this is a Newmar MM chassis with a MH 3000 Allison Transmission with SO # between
43160 and 47790 (VDM Between 2-10-03 and 3-11-04) using dipstick part numbers 0352-TT2-
010 or 0352-TT2-010T with dipstick tube part number 0442-TT2-001.

Problem Identification:

The touch pad will indicate transmission fluid level is 3 quarts low, but the transmission dipstick
will indicate that the fluid level is full.

Problem Correction:

e Remove the existing transmission dipstick from the dipstick tube and discard.

e Replace the transmission dipstick with p/n 0473-TT2-001 (Dipstick only).

Tech Tip Bulletins are intended for use by professional technicians only. They are written to guide professional technicians in performing
service to vehicles of product specific nature in conjunction with industry standards. Professional technicians are appropriately trained on
industry standards and have the tools and equipment to perform procedures safely and properly.
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