72185 County Road 3 800.858.4924

Nappanee, IN 46550 Newmar Corporation Fax 219.773.2007
Warranty Department

Technical Service Bulletin

Date Issued Model Year(s) Affected Model(s) Affected TSB #
10/20/2006 7/13/04 -1/18/05 Spartan K2 Chassis 286
Brand Type

All O American Star O Mountain Aire O All O TT0O

Dutch Star O Kountry Aire O Fw O C AL
[ |

Kountry Star O Essex DpH DBO

Scottsdale O Northern Star O London Aire O

O  Air Conditioning & Heating O Electrical Components

O Appliances & Accessories O Exterior Components

O Cabinets & Furniture O Interior Components

B Chassis Components O Plumbing & Bath Components

O Construction Components O Windows, Awnings, Vents, & Doors

Description of Problem

Steering wheel circuit board replacement :

Spartan K2 Chassis equipped with driver memory options have the potential for radio frequency interference
with certain 2-way radios and the memory function controller, where activation of the memory options could
occur without knowledge or input from the operator.

Recommended Solution

See Manufacturers attached repair directions. Contact manufacturer directly for additional information
instructions.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.



SPARTAN Spartan Chassis, Inc.
Customer Service Group

February 18, 2005

Re: Notice of Campaign Service Bulletin: CSB05-390-001

Dear Valued Customer,

A recent decision was made to issue a Campaign Service Bulletin which
addresses the condition of a steering wheel circuit board replacement. There is a potential
for radio frequency interference with certain 2-way radios and the memory function
controller, where activation of the memory options could occur without knowledge or
input from the operator.

Your satisfaction with our product is important to us. We are initiating this
contact with you so that you will, at your earliest opportunity, take your vehicle in for
service. In doing so, we can be certain that you have the best product available for
optimal performance.

Carefully follow the instructions below:

Contact one of the Spartan Authorized Service Centers described on the attached
list to arrange for an appointment. You can also call Spartan Chassis Customer Service 1-
800-543-4277 (option 1); have your VIN (Vehicle Identification Number) available (this
is listed on the upper left portion of the address label). A Spartan representative will
advise you as to what your vehicle requires.

Although this is not a recall, Spartan Chassis is committed to serving you with your best
interests in mind.

Best Regards,

Wayne Ridge
Product Improvement Administrator
Spartan Chassis, Inc.

Should the servicing facility have any billing questions, call Wayne Ridge at 517-543-6400 ext.445
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