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2/16/2007 2007 Essex & London Aire 313 

Brand Type 
 

All � American Star � Mountain Aire � 

  Dutch Star  � Kountry Aire � 

  Kountry Star �  Essex g 

Scottsdale � Northern Star  �  London Aire g 

 

All � T T � 
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� Air Conditioning & Heating � Electrical Components 

� Appliances & Accessories � Exterior Components 

� Cabinets & Furniture � Interior Components 

� Chassis Components g Plumbing & Bath Components 

� Construction Components � Windows, Awnings, Vents, & Doors 

Description of Problem 
 

 
Drain Master electric waste valve has a new feature on the manual override. 

 

Recommended Solution 
 
 

See attached Product Information Bulletin provided by Phase Four. 

 



PRODUCT INFORMATION BULLETIN 

DRAIN MASTER electric waste valves 

February 13, 2007 - Phase Four Industries has added a new feature to the Drain Master 
electric waste valve.  The Drain Master valve now has a 1/8" hex head on the double 
sided manual override.  This new addition makes using the override in an emergency 
easier, especially when the valve is located in difficult to reach places.  This change is 
effective immediately on all valves, no change in part number or pricing. 

The old screw slot override was difficult to use when easy access was not practical such 
as on a fifth wheel with a belly pan.   

Phase Four Industries specializes in RV Waste Management and we welcome your 
input.  Our overall goal is to make dumping RV holding tanks as uneventful as putting 
gas in a car. 

For more information or any questions, please feel free to call us toll free - 877-787-
8833 or 831-636-9775.  www.phasefourindustries.com 

  

  Phase Four Industries, P.O. Box 1333, Hollister, CA  95024-1333 

 


