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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

June 26, 2007 All with Norcold 1200 
series Refrigerator As outlined below 320 

Brand Type 
 

All g American Star � Mountain Aire � 

  Dutch Star  � Kountry Aire � 

  Kountry Star �  Essex � 

Scottsdale � Northern Star  �  London Aire � 

 

All g T T � 

F W � C A � 

D P � D B � 

 

� Air Conditioning & Heating � Electrical Components 

g Appliances & Accessories � Exterior Components 

� Cabinets & Furniture � Interior Components 

� Chassis Components � Plumbing & Bath Components 

� Construction Components � Windows, Awnings, Vents, & Doors 

Description of Problem 
 

 
 

Norcold has issued a Technical Service Bulletin outlining a shim kit to allow for refrigerator door adjustment on 
Norcold 1200 series refrigerator.  

Recommended Solution 
 
 
Review attached information provided by the vendor (Norcold) and follow directions to address issues as 
described.  Any questions regarding this TSB should be addressed to Norcold at 1-800-444-7210 or on the 
internet at www.norcold.com/cda. 

 






