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Technical Service Bulletin 
Date Issued Model Year(s) Affected Model(s) Affected TSB # 

7/31/90 1989-1991 ALL 35 
Brand Type 

 

All g American Star  Kountry Star  Dutch Star  

NewAire  Mountain Aire  Kountry Aire  London Aire  

All g T T  F W  

C A  D P  D B  
 

 Air Conditioning & Heating  Electrical Components 

g Appliances & Accessories  Exterior Components 

 Cabinets & Furniture  Interior Components 

 Chassis Components  Plumbing & Bath Components 

 Construction Components  Windows, Awnings, Vents, & Doors 
Description of Problem 

Convection microwave ovens have exterior vents that may be latched in closed position when not in use.  If 
latch isn’t released before using, it may cause damage to the microwave oven. 

Recommended Solution 
Make sure customers are advised during pre-delivery that vents should be in the lock position only during 
extended periods of non use or during travel. 
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