72185 COUNTY ROAD 3

800.858.4924

NAPPANEE, IN 46550 NEWM AR CORPOR AT]ON FAX 219.773.2007
WARRANTY DEPARTMENT
TECHNICAL SERVICE BULLETIN

DATE ISSUED MODEL YEAR(S) AFFECTED MODEL(S) AFFECTED TSB #
3/19/93 1992-1993 ALL 73
BRAND TYPE
All O  American Star 0 Kountry Star B Dutch Star W | All O TT0O Fw 0O
NewAire 0  Mountain Aire Wl Kountry Aire B 1ondonAircl |[CA N pril DB O

OO0O00a00

Air Conditioning & Heating
Appliances & Accessories
Cabinets & Furniture
Chassis Components

Construction Components

OO0OoOo0 .

Electrical Components
Exterior Components

Interior Components

Plumbing & Bath Components

Windows, Awnings, Vents, & Doors

DESCRIPTION OF PROBLEM

Changing parts on Kwikee steps.

RECOMMENDED SOLUTION

If you have a problem with a Kwikee step, they can be contacted at 800-736-9961 for parts and service
questions. We have enclosed a service bulletin from Kwikee on part replacement. Please contact your Newmar
service representative if you have any questions.

If you have any questions regarding this T.S.B., please contact a Warranty Service Representative at Newmar Corporation.
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Z:ilﬁifé‘,"fﬁv 4%051;%3 NEWM AR CORPOR AT]ON FAX 219.773.2007
WARRANTY DEPARTMENT

March 12, 1991

To: All R.vV. Service Personnel

From: Kwikee Products Warranty/Service Department

Subject: Contrel Units

We are receiving control units returned for warranty
with connecting plugs cut off.

All of the wires for the control uvnit are designed to
unplug from the coach wiring. fThere is no reason for these
Plugs to be cutr off. This procedure can make it difficult
Lo test and evaluate causes of malfunctions. In addition,
it may void the warranty of the unit.

Effective immediately, control units returned for
wWarranty that have the wiring plugs cut ©ff, will not be

considered for Warranty purposes and will be returned to
the sender.

If you have &ny questions, please feel free

Lo contact
our service department at 1-800-736-9961.
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Drain, Oregon 97435

Phone (503} 836-212¢

Fax (503) 836-2359 .
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